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• A human-centred, online platform that provides ‘scalable’ employment support 
solutions for advisors and jobseekers alike. 

• An AI-enabled video mentor who guides the individual through an initial interview, a 
skills assessment, training and job matching process with dynamic action planning and 
ongoing support

• Works in conjunction with live coaching and human ‘touch-points’ to encompass a well-
rounded platform – with 24-hour availability for the user. 

• Fully customisable to specific programmes including content, branding, links, reporting 
etc.  Functionality can be used separately or enhanced and developed further

• “Create Your Own Future” is the initial iteration, developed and launched in conjunction 
with TUC’s unionlearn, Nesta and funded by the Dept of Education via the CareerTech
Challenge. Free to use, you can access the user portal for yourself:

https://createyourownfuture.unionlearn.org.uk/

What is ‘Create Your Own Future?’

https://createyourownfuture.unionlearn.org.uk/
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• Sentiment analysis, identified from text, voice and video interactions, to establish an 
individuals feelings and motivations throughout the journey

• Data points feed back into the programme’s reporting, allowing providers to ascertain 
where live intervention might be needed

• Prompts and behavioural nudges bring the user back into the platform; encouraging them 
to progress with their journey 

• Encourages continual improvement – the cycle doesn’t finish when the participants become 
employed. Emphasis on the ‘learner destination’, with continual support and growth. 

• Links to job boards, careers advice, internal and external training courses as well as 
additional resources including coach support and other contacts

What does ‘Create Your Own Future’ do?
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We want individuals:

• to be inspired

• to build confidence 

• to value who they are and their existing skills 

• to build resilience

• to work towards being economically secure

• to fall in love with learning

• to have a clear line of sight to a job and long-term sustained 
career

to build skills for life and enable them to create their 
own future

Why ‘Create Your Own Future?’
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The “Create Your Own Future” platform shown here is one version, 
developed and launched in conjunction with TUC’s unionlearn, Nesta 

and funded by the Dept of Education via the CareerTech Challenge

The User Experience

https://createyourownfuture.unionlearn.org.uk/
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The individual chooses their mentor…
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Voice, text and video recognition incorporated into the 
tool. Sentiment analysis feeds data points into reporting 
systems, identifying key points for support intervention.  

…and has a conversation.
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An opportunity for the learner to self-reflect. Skills are assessed across people, data, 
ideas and things, with AI built-in to provide mentor prompts when needed

Mentor guides user to skills assessment tool
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User provided visualisation of personal skills profile
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Skills matched to the 1,527 jobs profiles on the National Career 
Service plus recommended training and resources
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Additional resources and “live” 
provider or other support incorporated
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Video mentor helps user to collect results, 
insights and build action plan
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Dashboard encourages user to execute plan and 
continue journey to job and beyond
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Course catalogue helps user to 
customise their learning, develop 
their skills and get “job ready”. 



User Feedback

• “It seems essential to develop this 
tool, to make it known and to 
promote its use”

• “It makes you aware of your 
potential…..and validation of prior 
experience”

• “The online tool is amazing and 
can help us to connect and 
understand our service users 
better”

• “I love this way of engaging with 
people and how motivated they 
can be”

• “So useful and easy to use – a 
really good way to open up 
communication…..and help 
workers progress”
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• Each area of functionality – video-mentor, skills assessment, skills to job matching, action 
planning - can be used stand alone, adapted or integrated with other systems

• Can be customised for a particular target cohort, a particular region, a particular programme etc. 
This includes translation and localisation services. 

• Can link to live job boards and opportunities

• Works with the advisor and jobseeker alike to complement, support and help them to get into 
work, sustaining and developing their career over time

• Supports advisors with reports and prompts on “at risk” individuals

• “Big data” collection for analysis and programme improvement

• Flexibility and Development in partnership with providers and based on user need

Customisations and use cases
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Saffron are firmly committed to helping the disadvantaged and to work in 
partnership with like-minded organisations to develop solutions for the good of 

all in our community

For further information and to start the conversation, 

email us on: info@saffroninteractive.com

mailto:info@saffroninteractive.com
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